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Feature Highlights

Up-to-the-Minute Sharing of Calendar Information

Seamless synchronization of
calendar information

With the CWR Exchange Connector,
mobile field professionals won't have
to connect to a desktop or laptop in
order to share and synchronize
information:

e Appointments

e Activities

® Phone calls

® Other CRM information

Server-to-Server transfer of information
eliminates any client dependencies

Since the CWR Exchange Connector
synchronizes data at the server level, there
o dependency on client-side
chronjzation tools. The salesperson can
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Bi-directional support for consistent
and accurate data

The mobile sales force can enter
information on a mobile device, in CWR
Mobile CRM or in a native application on
the mobile device that connects to
Microsoft Exchange. The CWR Exchange
Connector ensures that the information is
synchronized between Microsoft Dynamics
CRM and Microsoft Exchange.

One single server-side installation
supports the entire mobile workforce

CWR Exchange Connector eliminates costly
deployment and support for client-side
synchronization tools.

A single installation supports the entir
mobile workf, i
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Deployment Scenarios

* On-premise

* Dynamics CRM Online

* Partner Hosted CRM

* Mobile workforce with limited
desktop access

* Heterogeneous client
environment (e.g. PCs and Macs)

¢ Workforce with mixed mobile devices

* Companies with limited field support

resources

Supports:

* Microsoft Dynamics

Connector,
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